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CLARIFICATIONS No. 3 
 
 

PUBLICATION REFERENCE: EuropeAid/129828/D/SUP/XK - Supply of 4x4 
Medium Size Vehicles (Framework Contract) 

 
 

1. Questions regarding the Procurement Notice.  
 

 

Question 
No 

Question Answer 

 
1. 

 
As per section 26 of the tender documents please 
can you confirm that is it satisfactory that the 
guarantee is from Standard Chartered Bangkok. 
 

 
The tender guarantee must be issued in the 
format given in the Tender Dossier and may be 
provided in the form of a bank guarantee, a 
banker's draft, a certified cheque, a bond 
provided by an insurance and/or bonding 
company or an irrevocable letter of credit 

 
2. Questions regarding Technical Specifications (annex II + III). 

 
Question 

No 
Question Answer 

 
1. 

 
Regarding the answer in the clarification part 
where you are stating that “Six laptops with full 
software” should be provided. 
- Question: Please let us know exactly what kind 
of laptops should they be: 
 
- Usual laptops with software for repair manual 
and spare parts catalogue or 
-  Diagnostic machines (tools), for diagnostics of 
vehicles or 
- Combined, one diagnostic machine (station), 
and 5 (five) laptops with additional software 
regarding spare parts catalogue and repair 
manuals. 

 
The required diagnostic tools should be: 
 
A combined, one full diagnostic (station), and 5 
(five) processing devices to assist in basic 
diagnostic, including spare parts catalogue and 
repair manuals. Full diagnostic station is to be 
located in our Main Transport Workshop and 
five processing devices are to be located in main 
transport warehouse and four small regional 
workshops to enable identification of faulty 
parts and mutual understanding in process of 
spare parts purchase and repairs.  
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2. 

 
In the Technical Specification Part of the 
Requirements, under "Safety", Point 9, you are 
asking: 
9) Set of wheels minimum 17” with M+S all 
season high quality tires. Each vehicle shall be 
equipped with a spare tire. 
 
Question: Is this the requirement only for the 
tires which they should be already mounted in the 
vehicle, or is this a request for additional Set of 
tires beside the ones already mounted in the 
vehicle? 

 
This requirement refers to tires which should be 
already mounted in the vehicle. 
 
No additional set of tires are requested 

 
3. 

 
In the Technical Specification Part of the 
Requirements, under “Comfort”, Point 4, you are 
asking: 
4) Power folding and heated side mirrors. 
 
Question: If we offer vehicle with “Manual 
folding with electrical adjustment and heating 
mirrors”, are we going to be disqualified for this? 
 

 
Yes. All the technical requirements shall be met.

 
4. 

 
Providing all other specifications are met, ie. 
engine power, acceleration and fuel consumption, 
safety features etc. would you accept a bid for a 
vehicle that had manually folding, electrically 
heated and adjustable mirrors? This criteria will 
not affect the overall running costs of the vehicle 
and would also provide a more cost effective 
solution should the door mirrors get damaged.  
  
 

 
A tender for a vehicle that had manually folding 
mirrors will be considered as technically non 
compliant and therefore the bid will be 
rejected. 
 
Tenderers are reminded that the technical 
requirements are based in the local 
circumstances and regulations having been the 
technical requirements carefully analyzed to 
accommodate said circumstances. Narrow paths 
and garages are common in the operating area. 
Consequently mirrors which can be folded 
without leaving the vehicle are needed. 
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